Cny:xba

¢pnHaHcoBOro
YNO/IHOMO4Y€eHHOro

Bbl ABNnaeTecb KAMEHTOM

nombapga?

Jlom6app oTka3sbiBaeTCs yA0B/I€TBOPUTb BaLlun

Tpe6oBaHuna?

C1auBapa 2021 roga

AN yperynupoBaHus crnopa Ao obpalleHuns B CyA,
Bbl JOJIXXHbI 06paTUTbCA K PUHAHCOBOMY

YMNO/ITHOMOYEHHOMY

NOMBAPA

Mopagok o6paweHna K pHAHCOBOMY YNOMTHOMO4YEHHOMY
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[o HanpaBneHus o6palleHus
$MHaHCOBOMY YyNOJIHOMOYEHHOMY
o6paTuTechb ¢ 3asBNIeHUEeM-
npeTteH3uen B nTombapa.

Ecnwu Bbl He cornacHbl ¢ OTBETOM
n0M6ap.qa W He NoNlyYunum ero B
YCTQHOBJIEHHbIX CPOK, HanpaBbTe
o6palieHune pUHAHCOBOMY
YNO/IHOMOYE€HHOMY.

Monyuute peweHne puHaHCOBOro
YNOJIHOMOYEHHOro Mo BaleMy
o6palleHuto. Jlombapp o6a3aH
WUCMONHUTb PELLUeHue B CPOK,
yKa3aHHbI! B peLleHUu.

Jlom6app, o653aH HanpaBUTb BaM OTBET B
TeueHune 30 KaneHpAapPHbIX [HEN (B criyyasXx,
NpenycMOTPEHHbIX 3aKOHOM, - B TeYEHUE

15 paboumx gHen).

O6palueHne MoXeT 6bITb HanpaB/IEHO

B 2/1eKTPOHHOM popMe Yepes SINYHbIN KabuHeT
Ha canTe pUHAHCOBOIro YNOSIHOMOYEHHOIO.

B 3TOM cnyyae Bbl CMOXeTe C/ieAuTb 3a XOA40M
paccMoTpeHus o6palleHus B IMMHOM KabuHeTe.

B cny4yae, eCsim pewieHune dlechosoro
YyNO/IHOMO4Y€HHOIro He NCNoJIHEHO

B CPOK, NO BawleMy 3adBJ/1I€HUIO BblOaéTcs
UCMOJTHUTENbHbIN AOKYMEHT AnAd
NPUHYAOUTESIbHOIO UCNOJTHEHUA peLleHnd.

DUHAHCOBbBIN YNOTHOMOYEHHbIN
paccMaTpuvBaeT obpalleHue, ecnu pasmMep
Tpe6oBaHusa K ToM6apay He npeBblluaeT
500 000 py6nei.

HoBblit nopsiaok yperynmpoBaHusi Copos
yctaHoBneH ®eaepanbHbiM 3aKOHOM OT
04.06.2018 N2 123-®3 «O6 ynosIHOMOYEHHOM
rno npaBaM nortpeéuTenen GUHaAHCOBbLIX YCYr».

O6pallyeHure TakxKe MOXeT 6bITb HanpaB/ieHO
B NMUCbMeHHOM dopMe no agpecy: 119017,

r. MockBa, CTapoMOHETHbIN nepeysiok, A0oM 3,
AHO «COODY».

Moppo6Has nHbopMaums Ha odULManbHOM canTe GUHAHCOBOroO ynonHoMouYeHHoro www.finombudsman.ru

NogaTtb o6pawieHue:

www.finombudsman.ru

3apgaTtb BONpoC:
8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccum




